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New York Communications Co Inc.
Richard Lacouette

53 West Cedar Street
Poughkeepsie, NY 12601

Dear Richard Lacouette,

Congratulations! Your exceptional performance during the past year has enabled you to soar
above the rest. You have achieved membership in the 2010 Pinnacle Club. Now it is our time to
reward you with a magnificent journey to Punta Mita, Mexico, May 11 — 15, 2011. We wish to
express our personal thanks and appreciation for your accomplishments in 2010.

Your sales of Motorola radio and accessory products in 2010 were remarkable and exceeded our
expectations for your dealership. Your accomplishments in promoting Motorola products make
you a leader among your peers. We look forward to continuing this valuable partnership by
recognizing your dealership for the hard work and extra effort.

Again, we wish to extend our congratulations to you and your team for achieving 2010 Pinnacle
Club status. You’ll soon be contacted with more details on your travel arrangements. We look
forward to greeting you and your guest at the Four Seasons Punta Mita in Punta Mita, Mexico

on May 11 - 15, 2011!
Sincerely,
Mike deVente

Vice President
North America Channels



